
  

 

Design Highlights for  

BEST WESTERN PLUS®
 



2 

 

Contents  

Introduction           3 

Exterior Architecture         

 Exterior Design          4 

 Landscaping          4 

 Outdoor Furniture          4 

 Porte Cochere          5 

 Pavers           5 

 Awning           5 

 Entry Door          5 

Interior Architecture  

 Lobby & Front Desk         6 

 Breakfast Area & Meeting Facilities        7 

 Recreation Areas  

  Fitness Center & Swimming Pool       8 

 Business Center & Supplemental Facilities  

  Business Center, Vending & Sundry       9 

 Public Spaces  

  Elevators, Elevator Lobbies  , Interior Stairways & Guest Laundry   10  

 Public Spaces  

  Public Corridors, Guestroom Corridors & Public Restrooms    11   

 Guestrooms          12  

 



3 

 

BEST WESTERN PLUS
®  

 

BEST WESTERN PLUS is a solid mid -market hotel. From well -appointed rooms to standard amenities expected in the        

mid -market offerings, each hotel is thoughtfully designed throughout to suit the needs of any traveler. It all adds up to an 

enhanced level of comfort for guests.  

This quick highlight reference guide will help you understand the requirements to successfully have a BEST WESTERN PLUS 

hotel. These are in addition to the Design Guidelines for Conversion and New Construction Properties, which are available on                       

bestwesterndevelopers.com.  
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Exterior Design   

The building architecture is a well -executed high quality classic or contemporary design 

that features a signature element.   

ž Outstanding coordina-

tion among all of the 

elements on the 

grounds, e.g.,         

architectural finishes,   

awnings or overhangs, 

monument signs,   

fencing, out buildings, 

etc.  

ž The exterior must have 

three or more colors or 

coordinating materials 

for walls, trim and the 

visible pitched roof.  

ž Dated or budget exterior design will     

require a redesign. Design that ties the property to another hotel affiliation must also 

be redesigned.  

 

 

 

 

 

 

 

 

Landscaping   

Every area of the grounds consistently      

exhibits the same professionally conceived 

and executed level of quality landscaping.   

 

 

 

 

 

 

 

 

 

 

 

 

 

Outdoor Furniture  

Site furnishings are provided at exterior patios or other gathering spaces, and arranged 

to blend well with the landscape design.  

 

Manicured grounds with seasonal     

plantings convey a sense of quality and 

attention to detail to the guest.  

Multiple materials and colors are essential to 

the well -executed architecture of this building.  

Exterior Architecture  

Market umbrellas and/or other shade   

structures offer guests respite from the sun.  

Integrated architectural awnings and porte cochere bring a 

cohesive design esthetic to the building.  

Outdoor furnishings that blend well 

with the architecture provide          

continuity.  
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Porte Cochere  

The Porte Cochere is an architecturally unique or significant visual element and is      

harmonious with the building architecture.  

ž The columns should have architecturally significant detailing for example                

well -scaled corbels, bases, capitals, and/or decorative outdoor drapery panels                 

are required.  

 

Awning   

ž Where awnings are required, they must be high quality and must coordinate with the 

building.  

ž All guest entrances must be     

covered by a coordinating,       

high -quality awning or overhang,     

subject to design approval.   

ž The scale and architectural       

elements of the awning or        

overhang to be in proportion to 

and in keeping with the design of 

the building.  

 

 

 

 

 

 

 

 

 

Entry Door   

ž Automatic sliding doors are      

required.  

ž Entry vestibule are recommended 

for PLUS properties, but not       

required.  

ž Matting in the entry is allowed only 

during inclement weather. A     

permanently recessed mat is    

acceptable.  

The Porte Cochere offers a great opportunity to introduce a 

signature element.  

Exterior Architecture  

 

 

 

 

 

 

 

 

 

 

 

 

 

Pavers   

Pavers, stamped concrete, or similar quality      

materials, appropriate in scale, are found under  

the porte cochere and at building entrances.  

 

Quality contrasting materials like pavers or 

stamped concrete set off the porte cochere 

from the rest of the paved areas.  Stained, stamped concrete is a good 

choice in cold climates.  

The awning design can liven up the end of 

the building that often lacks character.  

Guests appreciate being able to enter the property 

without having to struggle with the doors.  
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Front Desk  

Upon arrival, the check -in experience sets the tone for your guestsô stay. Creating a     

high -quality welcoming space in keeping with the rest of the property is reassuring to the 

guest.  

ž The backdrop for the Front Desk should be a unique texture that provides interest to 

the desk area.  

ž Create a compelling     

backdrop for the Front 

Desk area; clad in     

millwork to complement 

Lobby area walls.      

Incorporate flush     

overlay, wood veneer 

cabinet doors with    

accent lighting.  

ž The Front Desk may not 

be constructed with a 

plastic laminate on the 

top or face.  

ž Certain types and/or 

applications of laminate may be acceptable with Design approval.  

ž If provided, signage at and behind the Front Desk must be coordinated with the Lobby 

décor. Placement of the signs to be coordinated with other items on the same wall.  

ž Best Western logo and or property name is displayed in place of artwork behind the 

front desk or in another location, the sizes are to be appropriate to the scale of the 

wall to which 

they are 

mounted.  

Lobby   

The lobby theme must be welcoming and impactful to the guest with a cohesive design 

that relates well to all other public spaces. Furnishings must be contract quality, and  

display a high end -residential feel.  

ž Ceiling should be designed with 

multiple heights and use a mix 

of ceilings types and color to 

create interest in the overall 

space design.  

ž Create a compelling backdrop 

for the Front Desk area.  

ž Main entry doors shall be fully 

automatic entry doors.  

ž Provide a high quality,           

professional, coordinated art 

package.   
An open floor plan makes the most of the square  

footage devoted to public areas.  

Lobbies that provide a sense of 

place and bring regional flare 

enhance the arrival experience 

for guests.  

Lobby & Front Desk  


